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Re: DuRock Reference Letter May 8, 2020
To Whom It May Concern,

Zero Defects Building Envelope services recently had the opportunity to complete a project at 170 Trillium way,
Paris, Ontario in partnership with DuRock. The project involved the over cladding of the entire building using
the latest edition to the DuRock PUCCS NC series, namely the PUCC-ROCK non-combustible mineral wool
insulation with 10 mm cavity system.

We at Zero Defects provide an array of building restoration services to meet the needs of architects, engineers
and property managers in Ontario. Our strong knowledge of building envelope engineering coupled with the
delivery of quality materials and workmanship aim to provide cost-effective building envelope solutions to our
clients.

With the successful completion of the 170 Trillium Way Project, our experience with using the PUCC-ROCK
non-combustible mineral wool insulation system has lead us to believe that the system has provided us and
our clients with the most cost-effective, non-combustible EIF System available on the market without those
annoying beads of foam scattered all over the neighborhood.

We congratulate DuRock on their new innovative system and look forward to the opportunity to partner with
them in the future.
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Michael Nel

Project Manager

WWW.ZERODEFECTS.CA



